Business automations

Lead Intake

Lead Intake

Turn a form submission into a clean lead record and a team notification. Less copying, fewer incomplete requests and a
clear next step for every enquiry.
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Form input > JavaScript validation > Google Sheets > Telegram > Customer confirmation

01 / Capture and route enquiries
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Business automations Lead Intake

One request. A record and an alert.

The customer submits once. The workflow normalises the email, stores the enquiry and sends the team the same
reference used in the confirmation.

Submitted form Team notification

Automate Your Business Process New automation rEqUESt

Reference: lead_101

Name: Jordan Demo

Email: jordan.demo@example.com
Company: Northstar Demo Studio
Received: 2026-10-19T00:05:43.607+02:00

Your name

Jordan Demo

Work email

J \N.DE -
Business process:

Please collect website enquiries in Google Sheets and notify our
team in Telegram.

Company (optional)

Northstar Demo Studio

What would you like to automate?

Request received

Your request has been d and the team has been
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Business automations

Save first. Notify second.

Lead Intake

n8n coordinates the flow. JavaScript prepares the data; Google Sheets and the Telegram Bot API handle storage and

delivery through saved credentials.
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Separate branches distinguish a storage problem from a notification

problem.

03 / Integration and safeguards

Validate and standardise

Check required fields, email format and text limits.
Trim extra spaces and normalise email case before
saving.

Keep user text safe

RAW cell format stores input as literal text. HTML
escaping preserves special characters in Telegram
messages.

Make the outcome clear

Invalid input returns a correction screen. A failed
alert leaves the stored lead intact; a failed save never
claims success.
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Give the team its time back.

Replace repeated copying and manual notifications with one consistent intake step. The value grows with the number of
enquiries coming in.

Estimated time saved per month

50 > 37 h

enquiries / day

100 > 73 h

enquiries / day

200 ey 147 h

enquiries / day

2 minutes less admin per enquiry More room for the next step
Approximate capacity released across 22 working days: A shared record and immediate alert let the team focus
copying details into a register and notifying the team. on qualification, follow-up and customer

conversations.
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